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Person Specification
Senior IT Technician
	Criteria:  E=Essential, D=Desirable, P=Preferable
	How identified

	Qualifications & Background

	Degree in Information Communication Technology, BTEC/HND or other relevant Higher Education Qualification
	D
	Application

	Microsoft Qualifications MCIPT, MCP / CCNA or other relevant IT qualification
	D
	Application

	Leadership

	Ability to deal sensitively with people and resolve conflicts effectively
	E
	Interview

	Ability to act as a mentor and coach to junior members of the IT team.
	D
	Interview

	Skills/Personal Qualities

	Excellent interpersonal and communication skills
	E
	Application/Interview

	Excellent planning, organisational, diagnostic and analytical skills
	E
	Application/Interview

	Ability to negotiate, consult and make effective decisions
	E
	Application/Interview

	Ability to work as part of a team in a positive, open and reflective manner
	E
	Application/Interview 

	Ability to keep calm under pressure and meet deadlines
	E
	Application/Interview

	To be receptive to new ideas, approaches & challenges
	E
	Application/Interview

	Ability to show discretion and integrity in dealing with confidential information
	E
	Application/Interview

	Experience/Knowledge

	Experience with providing support to Windows Operating Systems, specifically Windows 7/10 desktops, Server 2008/r2 and Server 2012/r2
	E
	Application/Interview

	Experience with Server 2008/r2/2012/r2 Administration and support
	E
	Application/Interview

	Experience of Server Administration: Active Directory, Group Policy, DNS, DHCP, Print Management
	E
	Application/Interview

	Experience of Cisco VPN
	E
	Application/Interview 

	Experience of PXE Image Deployment including WDS, MDT
	E
	Application/Interview

	Experience of Windows Server Update Services (WSUS) and Microsoft IIS
	E
	Application/Interview

	Experience of VMWare ESXi / VSphere 5.5 / 6
	E
	Application/Interview

	Automation of processes using scripting (Powershell/VBScript/Batch files)
	E
	Application/Interview

	Good understanding of core Microsoft Packages (Office 2003/2013)
	E
	Application/Interview

	Understanding of HTML, CSS, Javascript, Wordpress.
	E
	Application/Interview

	Working knowledge of Veeam Backup & Replication
	D
	Application/Interview

	Experience of PS Financials, SQL Server, SIMS (Management Information System) / SLG, Sharepoint Administration
	D
	Application/Interview

	Experience of Google Apps/Office 365/Azure Administration
	D
	Application/Interview

	Knowledge of Adobe CS6 (Photoshop, Illustrator, Indesign, Premiere)
	D
	Application/Interview

	Experience with cashless catering, specifically BioStore (Biometrics), IDManager and Cunninghams
	D
	Application/Interview

	Experience of Papercut Print Management
	D
	Application/Interview

	Demonstrates an understanding of the benefits of technology in education.
	D
	Application/Interview


	Safeguarding

	Shows a personal commitment to safeguarding and promoting the welfare and rights of young people
	E
	Interview

	Can demonstrate an ability to contribute towards a safe environment
	E
	Interview

	General

	Ability to form and maintain appropriate relationships and personal boundaries with young people
	E
	Interview

	Committed to high standards of customer service
	E
	Interview

	Committed to equality and diversity
	E
	Application

	Ability to keep up to date with technical developments and legislation. 
	E
	Application

	Committed to own professional development
	D
	Application
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